XYZ Interior Design
Review of Services
Client/Project Name


It has been our pleasure to work with you on your___________________________ project. As we discussed early in our working relationship, we build our business on referrals and positive reviews of our services. We’d greatly appreciate your participation. If for some reason you don’t feel comfortable providing this review, please let us know because our goal is to have raving clients. 

· What were the main reasons you hired our firm to assist you?

· What was your [project name] like before you hired us (caught in the 80s, didn’t function for your family, etc.)?

· What are you most excited about with your project results?

· What is the biggest personal benefit to this change?

· What was the best part about working with our firm (specific results would be terrific)?

· Would you hire us again? _____Yes _____No

· Would you recommend us to others? _____ Yes _____ No _____Maybe

If not, why not?

· How can we improve our services?

· What would you tell anyone considering working with us if they were undecided or skeptical?

· May we use your comments in our marketing? _____Yes _____ No

· If you agree, how would you like your name referenced? (Usually it is first and last names, city and state) 
__________________________________
Signature

__________________________________
Date

Thank you so much for your review and feedback!

Warm regards,
Your Name
Your Company Name
Your Website Address
Your Telephone Number

